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EQUIPMENT DAMAGE & THEFT WAIVER  
 
This document serves as extra protection in the event that equipment belonging to Lakeshore Audiovisual is accidentally 
damaged or stolen while being rented. The DAMAGE AND THEFT WAIVER does not cover misplaced or lost equipment. 
By agreeing to the terms of this waiver, I, the customer, will not be liable for the repair or replacement of rented equipment 
in the event of accidental damage or theft.  
 
The following terms must be adhered to in the event of theft: 1) Report the theft to the nearest police department 
within 24 hours 2) Report the theft to Lakeshore Audiovisual within 24 hours 3) Supply the police report to Lakeshore 
Audiovisual within 24 hours or as soon as report is made available by police department.  
 
The following terms must be adhered to in the event of damage: All damage must be reported within 24 hours of its 
occurrence, or upon which time customer had reason to know of damage to rented equipment.  
 
This document shall become void and the customer shall be held liable if any one of the following events occur: 
1) The above mentioned terms are not followed within the above stated time frame, or 2) Damage to the equipment is 
found to be done intentionally, or 3) Damage is due to the opening of any internal parts by anyone other than a Lakeshore 
Audiovisual technician, or 4) Damage is due to shipment by the customer’s shipping agent, or 6) Equipment is misused or 
used for reasons other than intended, or 7) Equipment is used and/or possessed by a 3rd party other than the named 
customer and its employee(s).  
 
Rental Sub-Total Amount $______________  
 
Waiver Amount (10% of Rental Sub-Total) $_____________  
 
I, the undersigned, acknowledge that I have read the Lakeshore Audiovisual Inc. Equipment Damage & Theft 
Waiver and agree to be bound by and comply with all terms and amounts of this waiver. By not following the 
terms of this waiver, I give Lakeshore Audiovisual the authorization to charge my credit card or account for the 
damage and/or loss by theft of rented equipment including all related repair or replacement costs.  
 
 
Customer Name________________________________Title_________________________  
 
Signature ____________________________________________Date________________  
 
Employer____________________________________________  
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